
Terms of Use 

This website (and any of our websites to which it is linked) (this “Website”) is solely for informational purposes and 

is facilitated or hosted by NexAnnuity Holdings, Inc., and its subsidiaries and affiliates ("Nex Holdings"), for itself and 

for the following companies for which Nex Holdings is a contracted service provider and for which the NexAnnuity 

name is used to brand and market their products: 

 The Ohio State Life Insurance Company (its successors and assigns), a wholly owned subsidiary of 

Nex Holdings, and its subsidiaries (collectively, "OSL"). 

By using this Website or downloading materials from it, the Website user (“you” and “your”) agree to abide by the 

following terms and conditions. If you do not agree with the following Terms of Use (these “Terms”), please exit this 

Website.  

 

Website Content 

NexAnnuity created this Website to be used by the general public and our customers. The Website does not, and it 

is not intended to, provide any financial, legal, account, or tax advice, and must not be relied upon by you in that 

regard. This Website should not be used, or relied upon by you, as a subs.tute for your independent research or 

consulta.on with your own financial, legal or tax advisors. The informa.on, text, graphics and links provided in this 

Website are provided by NexAnnuity as a convenience to you. NexAnnuity will use reasonable efforts to include 

accurate and up-to-date informa.on. However, due to the nature of the Internet, NexAnnuity does not warrant and 

cannot guarantee the accuracy, completeness or authen.city of the informa.on contained in this Website, or the 

informa.on, text, graphics, links, Website func.onality, and other items contained on this server or its suitability for 

any purpose. 

Because NexAnnuity cannot control the transmission of informa.on over this medium, NexAnnuity does not warrant 

that the func.ons contained in the materials will be uninterrupted or error-free, that defects will be corrected, or 

that this Website or the server that makes it available is free of viruses or other harmful components as such 

informa.on is received by you. NexAnnuity does not warrant or make any representa.ons regarding the use of, or 

the results of the use of, the materials on this Website, or your transmission of any so1ware, data or informa.on 

from this Website to you. 

Informa.on provided on this Website is believed to be reliable when posted. However, we cannot guarantee that 

informa.on will be accurate, complete and current at all .mes. This Website could include technical inaccuracies or 

typographical errors. NexAnnuity will from .me to .me revise the informa.on, products and services described in 

this Website and reserves the right to make such changes without no.ce. 

Liability 

The use of this Website is en.rely at your risk. The materials and informa.on in this Website (including text, graphics, 

and func.onality) are presented without express or implied warran.es of any kind and are provided “as is.” It is your 

responsibility to evaluate the accuracy, completeness and usefulness of any opinions, advice, services or other 

informa.on provided. 

NexAnnuity intends for the informa.on contained in this Website to be accurate and reliable. However, errors 

some.mes occur. Therefore, NexAnnuity to the full extent permi2ed by applicable laws disclaims all warran.es, 

express or implied, including, but not limited to, implied warran.es of merchantability and fitness for a par.cular 

purpose as to any ma2er whatsoever rela.ng to this Website or the informa.on contained herein. 

To the full extent permi2ed by applicable laws, in no event shall NexAnnuity, its agents, employees, directors, and 

officers be liable for any damages of any kind caused to any person as a consequence of the use of this Website 

including but not limited to any direct, special, incidental, indirect or consequen.al damages of any kind including 

but not limited to loss of use, loss of data or loss of profits, whether or not advised of the possibility of such damage, 

or based upon any theory of liability, arising out of or in connec.on with the use or performance of this Website or 

the informa.on contained herein. NexAnnuity will not be responsible for any detrimental reliance that you may place 

upon this Website or its contents. 



Product Availability 

Unless otherwise specified, the materials on the Website are presented solely for the purpose of educa.ng the user 

about the products and services of NexAnnuity. Nothing on this Website cons.tutes an offer to buy or sell products 

or services of NexAnnuity. NexAnnuity makes no representa.on that any or all of the materials on the Website are 

appropriate or available for sale in any or all loca.ons. Not all products and services described are available in all 

states of the U.S. or the world. No life insurance, annuity or other product offered by NexAnnuity is offered or will be 

sold in any jurisdic.on in which such offer or solicita.on, purchase or sale would be unlawful under the insurance or 

securi.es laws or other laws of such jurisdic.on. No such insurance, annuity or other product is offered or will be 

sold in any jurisdic.on by an en.ty which is not properly licensed to do so in such jurisdic.on. Some products may 

not be available in all states. In addi.on, any prospectus informa.on available on this Website, if any, is posted for 

informa.onal purposes only. 

Those who choose to access this Website do so on their own ini.a.ve and are responsible for compliance with state, 

local and foreign laws, if and to the extent such laws are applicable. 

Copyright 

This Website is provided for your personal viewing and NexAnnuity maintains all copyrights in the text, bu2ons, 

layouts, graphic images and logos contained in this Website. Except as stated herein, no por.on of this Website or 

its contents may be reproduced, copied, republished, altered, or transmi2ed, uploaded, downloaded, or posted in 

any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, without the prior wri2en 

permission of NexAnnuity. 

Modifica.on of the materials or use of the materials for any other purpose is a viola.on of NexAnnuity’s copyright 

and other proprietary rights. The use of any such material on any other Website or networked computer environment 

is prohibited. 

You may print a copy of the informa.on contained herein for your personal use only, but you may not reproduce or 

distribute the text or graphics to others or substan.ally copy the informa.on on your own server, or link to this 

Website, without prior wri2en permission of NexAnnuity. 

An acknowledgment of the source must be included whenever our materials are copied or published. Any 

infringement of our rights will result in appropriate legal ac.on. NexAnnuity disclaims any and all liability which may 

result from any unauthorized reproduc.on or use of the informa.on on this Website. 

License and Reproduc�on 

Permission is granted to print copies of por.ons of this Website, but not the en.re Website, and to display and 

navigate around this Website with a computer using HTML browser so1ware, solely for personal use. Any commercial 

use of this Website or any por.on hereof is strictly prohibited. A hyperlink to the Uniform Resource Locator (URL) of 

this Website in HTML documents which you prepare, must be approved in wri.ng or via email, prior to making such 

hyperlink, and is subject to the following condi.ons: (a) the URL may be used only for the purpose of hyperlinking to 

NexAnnuity’s home page at “h2p://www.nexannuity.com”; (b) the URL shall be clearly iden.fied as being a link to a 

website owned and operated by NexAnnuity; and (c) you will make no other use of any NexAnnuity intellectual 

property, other than the URL, without NexAnnuity’s express wri2en permission. 

Viruses 

Because of the marked increase in the fabrica.on and prolifera.on of computer viruses affec.ng the Internet, we 

want to warn you about infec.ons or viral contamina.on on your system. It is your responsibility to scan any and all 

downloaded materials received from the Internet. NexAnnuity is not responsible or liable for any damage caused by 

such hazards. 

NexAnnuity cannot and does not guarantee or warrant that files available for downloading from this Website are 

free of viruses, worms, Trojan horses or other code that has contamina.ng or destruc.ve proper.es. NexAnnuity 

does not make any express or implied warran.es, representa.ons, or endorsements whatsoever (including without 



limita.on warran.es of .tle, noninfringement or fitness for a par.cular purpose) with respect to the files available 

for downloading from this Website. In no event will NexAnnuity be liable to you or to anyone else for any decision 

made or ac.on taken by you or anyone else in reliance on results obtained from use of files downloaded from this 

Website. 

Security 

Informa.on submi2ed into secured regions of our Website is protected by NexAnnuity using three layers of security: 

 Users are required to login using a unique user ID and password. 

 A firewall (a combina.on of computer hardware and so1ware) keeps unauthorized users from accessing 

informa.on within NexAnnuity’s computer network. 

 Encryp.on technology is used to secure data when it’s being transferred from one computer to another. 

However, all other informa.on submi2ed to NexAnnuity while not logged into secured regions of this Website 

including electronic mail inquiries, is submi2ed through the Internet, which is an unsecured, public network. 

Although NexAnnuity employs the most current and stringent Internet security standards, you acknowledge and 

confirm that the Internet is not a secure medium where privacy can be ensured, and that complete security and 

confiden.ality over the Internet is not possible at this .me. Your confiden.al use of the Website cannot be 

guaranteed, and you acknowledge that your use of the Website (including informa.on you transmit to the Website) 

may be subject to access by, or disclosure to, other persons. Without limi.ng any other disclaimer herein, NexAnnuity 

shall not be responsible or liable for any harm that you or any other person may suffer in connec.on with any such 

breach of confiden.ality or security. Please refer to NexAnnuity’s Privacy Policies for further informa.on. 

Linked Websites 

Other Internet or websites which may provide access to this Website by hypertext links (“hyperlinks”) are en.rely 

independent of this Website. Links to other Internet or websites from this Website are included as a convenience for 

our visitors and in no way are meant to imply that NexAnnuity endorses, sponsors, promotes or is affiliated with the 

owners of or par.cipants in those sites, or endorses any informa.on contained on those sites, unless expressly 

stated. NexAnnuity does not guarantee the accuracy of any informa.on in these other sites nor does it assume any 

liability for the content or presenta.on of linked sites. 

NexAnnuity cannot guarantee that the hyperlinks set out on our Website will be accurate at the .me of your access. 

Moreover, the sites pointed at by hyperlinks have been independently developed and possibly maintained by 

person(s) over whom NexAnnuity has no control. NexAnnuity cannot and does not monitor the sites linked to its 

pages on the Internet or any transmission made through the respec.ve web pages and news groups. Accordingly, 

NexAnnuity assumes no responsibility for the content of any site referenced to by any hyperlink or otherwise. 

NexAnnuity believes that making available hyperlinks to publicly accessible webpages is legally permissible and 

consistent with the common, customary expecta.ons of those who make use of the Internet. 

Governing Laws 

The applicable federal laws and the laws of the state of Texas shall govern as to the interpreta.on, validity and effect 

of these Terms and any use of the Website, without giving effect to any principles of conflicts of law. If any provision 

of these Terms shall be unlawful, void, or for any reason unenforceable, then that provision shall be deemed 

severable from these Terms and shall not affect the validity and enforceability of any remaining provisions. You 

hereby consent and submit to the non-exclusive jurisdic.on of the courts of the state of Texas, or the federal courts 

situated in the state of Texas, in any ac.on or proceeding ins.tuted under or related to these Terms or your use of 

this Website. 

Service Request Forms 



Any informa.on requested is for our internal use to service your request. It is not shared with any third party, unless 

permi2ed by you or required by law. 

Interac�ve Forms or Calculators 

Any interac.ve forms or calculators on this Website are there for your informa.on only. NexAnnuity tracks, retains 

and/or uses any of the data input into these forms for our internal use only. 

Online Privacy Policy 

The privacy of your informa.on is important to us. We are commi2ed to maintaining the highest level of 

confiden.ality with all of the informa.on we receive through our Websites. 

NexAnnuity has established the following Online Privacy Policy that describes how we use the informa.on we collect 

from our Website visitors. 

Collec�on and Use of Personal Informa�on 

Visitors are not required to provide personal informa.on to browse the informa.on found on our Websites. Personal 

informa.on is only collected when you voluntarily provide it to us, for example when you first log into your account 

or submit personal informa.on in an online form. Personal informa.on may include first and last name, address, 

email address, telephone number, and Social Security number. 

Informa.on provided by you through our Websites is used only to help maintain the business rela.onship you have 

with us, or encourage such a rela.onship. We do not sell informa.on about you. We do not share your informa.on 

with anyone else for their marke.ng purposes. 

Tracking Website Visitors 

NexAnnuity gathers aggregate tracking informa.on from our Website visitors. This aggregate tracking informa.on is: 

1. Collected on an aggregate, anonymous basis, which means no personal informa.on is associated with this data. 

2. Gathered through the use of Web server logs and cookies. A Web server log is a file where website ac.vity is 

stored. A cookie is a small piece of informa.on that a website sends to a visitor’s computer, which is stored on his or 

her hard drive. NexAnnuity uses cookies to track repeat visits to its Website. Although NexAnnuity assigns a cookie 

to a visitor’s computer, the company does not know who that visitor is unless that person specifically tells us. 

3. Shared among NexAnnuity business units to improve website content and overall service. 

4. Used for purposes of direct marke.ng to visitors to our Website through social plaGorms. 

To enable us to con.nually improve the content we offer our Website visitors, as well as for systems administra.on 

purposes, we collect aggregate informa.on site-wide. This gives us an idea of which parts of our Website you are 

visi.ng. We do not link IP addresses to anything personally iden.fiable, which means a visitor’s session will be 

tracked, but the user will remain anonymous. 

If NexAnnuity receives ‘do not track’ signals, we do not take any ac.on to comply with such requests. 

Website Security 

NexAnnuity is commi2ed to protec.ng the personal informa.on you entrust to us. That is why we use the most 

current encryp.on technology available to ensure secure transmission of your informa.on provided through our 

secure log in screens and online forms. 

Please understand that the Internet is not a completely secure medium of communica.on. Unless the specific access 

loca.on says otherwise, messages sent to or from this Website may be accessed by unauthorized users. To protect 

your privacy, please do not use email to communicate informa.on that you want kept confiden.al. 



If you are concerned about the security of the Internet for the communica.on of personal informa.on, you may 

consider using alterna.ve forms of communica.on such as telephone, fax, or regular mail. 

We do not guarantee or warrant that any part of this Website, including files available for download, are free of 

viruses or other harmful code. It is your responsibility to take appropriate precau.ons, such as the use of an.-virus 

so1ware, to protect your computer hardware and so1ware while using the Internet. 

Please review NexAnnuity’s Online Privacy Policy frequently as it may change at any .me at NexAnnuity’s sole 

discre.on. 

General Privacy Policy 

NexAnnuity has adopted certain procedures designed to maintain and secure the non-public personal informa.on 

of its customers from inappropriate disclosure to third par.es. The policy is designed to meet the standards set forth 

in the federal regula.ons. 

We are commi2ed to keeping personal informa.on collected from poten.al, current and former customers 

confiden.al and secure. The proper handling of personal informa.on is one of our highest priori.es. The Company 

never sells informa.on rela.ng to its customers to any outside third par.es. 

Nonpublic Informa�on 

We collect and keep only informa.on that is necessary for us to provide the services requested by our customers 

and to administer customers’ business with NexAnnuity. 

We may collect non-public personal informa.on from customers or poten.al customers: 

 From customers when they complete an applica.on or other form, as well as through wri2en and electronic 

correspondence and telephone contacts. This includes informa.on such as name, address, social security 

number, assets, income, net worth, copies of financial documents and other informa.on deemed necessary 

to evaluate the customer’s financial needs. 

 As a result of transac.ons with NexAnnuity. This could include transac.ons completed NexAnnuity or 

informa.on received from outside vendors to complete transac.ons or to effect financial goals. 

Sharing Nonpublic Informa�on 

In the normal course of business, NexAnnuity may share the non-public personal informa.on of its customers with 

non-affiliated companies or individuals (i) as permi2ed by law and as required to provide services to our customers, 

such as with representa.ves within NexAnnuity, administrators, securi.es clearing firms, mutual fund companies, 

insurance companies and other financial services providers, or (ii) to comply with legal or regulatory requirements. 

NexAnnuity may also disclose non-public personal informa.on to another financial services provider in connec.on 

with the transfer of an account to such financial services provider. Further, in the normal course of our business, 

NexAnnuity may disclose informa.on it collects about customers to companies or individuals that contract with 

NexAnnuity to perform servicing func.ons such as: 

 Record keeping 

 Computer-related services 

Good faith disclosure to regulators who have regulatory authority over NexAnnuity. 

Companies hired to provide support services are not allowed to use personal informa.on for their own purposes and 

are contractually obligated to maintain strict confiden.ality. NexAnnuity limits use of personal informa.on to the 

performance of the specific service requested. 



We do not provide personally iden.fiable informa.on to mailing list vendors or solicitors for any purpose. When we 

provide personal informa.on to service providers, we require these providers to agree to safeguard such informa.on, 

to use the informa.on only for the intended purpose and to abide by applicable law. 

Employee Access to Informa�on 

Only employees with a valid business reason have access to customers’ personal informa.on. These employees are 

educated on the importance of maintaining the confiden.ality and security of this informa.on. They are required to 

abide by our informa.on handling prac.ces. 

Protec�on of Informa�on 

We maintain security standards to protect customers’ informa.on, whether wri2en, spoken, or electronic. We 

update and checks our systems to ensure the protec.on and integrity of informa.on. 

Maintaining Accurate Informa�on 

Our goal is to maintain accurate, up-to-date customer records in accordance with industry standards. We have 

procedures in place to keep informa.on current and complete, including .mely correc.on of inaccurate informa.on. 

Electronic Communica�on 

Should customers send us ques.ons and comments via email, we will share the customer’s correspondence only 

with those employees or agents most capable of addressing the customer’s ques.ons and concerns. 

We will retain all wri2en communica.on un.l we have done our very best to provide the customer with a complete 

and sa.sfactory response. Ul.mately, we will either discard the communica.on or archive it according to the 

requirements under applicable laws. 

Please note that, unless expressly advised otherwise, our email facili.es do not provide a means for completely 

secure and private communica.ons between us and our customers. Although every a2empt will be made to keep 

customer informa.on confiden.al, from a technical standpoint, there is s.ll a risk. If the customer wishes, 

communica.ons with us may be conducted via telephone or by facsimile. Addi.onal security is available to customers 

if they equip their Internet browser with 128-bit “secure socket layer “ encryp.on, which provides more secure 

transmissions. 

Disclosure of Our Privacy Policy 

We recognize and respect the privacy concerns of our poten.al, current and former customers. We are commi2ed 

to safeguarding this informa.on. As a member of the financial services industry, we are providing this Customer 

Privacy Policy for informa.onal purposes to customers as required by law. 

 


